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HP Network Switches

SOP / Guidelines

1. Introduction:

All networking and configuration of HP Switches is done by Technical Experts of the HP. Generally, there
is no day to day task performed on switches. Waorking on switches is quite complex and IT Admin should
have prior knowledge and hands on experience to understand the logic & concept of Network switch
because switches do not have Graphical User Interface and all networking will be done using Command
Line interface. This document s covering general introduction of switches used in RNBGU Network,
Network diagram provided by HP and login and configuration of VLAN in switches.

All switch is dependent on the configuration of its previous switch, so putting wrong commands on
switch will affect whole network, S0, the IT Admin is advised to be in touch with HP Technical expert

while performing any task on Switches.

Types of Network Switch Used in RNBGU:

a. Core Switch HP 7506:
This switch is the main/Core switch of the RNBGU internal network, Major component like Firewal,

Wireless controller connected to this switch. Network racks and Server rooms are directly
cted to this switch using optical fiber.
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Network Diagrams of RNBGU
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Backbone VLAN and IP Subnet Detail:

* Only single VLAN is communicating as layer-3 in between core and respective DB switches IRF, Like VLAN 1008
is layer-3 vlan between core and Academic floor DB switch and having /29 IP subnet to create a layer 3 interface.
* SVlinterface is created in between core and DB switches,

* Trunk interface is configured along with one 10 gig.

= Only single respective VLAN is allowed over the trunk between core and DB switches as layer 3.
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REFS Network, Security and Surveillance Solution Proposal
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Logical Metwork Connectivity

The Initial BOM is made keeping in mind the overall components being proposed. To keep the complexty ang
costing in control we are proposing single fiber cables,

Surveillance: Since there were some unpleasant instances which may occurr, hence to keep an eye on the
overall campus, CCTV has been proposed. The number of tameras are not going to perform a carpet coverage
however they are good enough to work 35 a deterrent which will definitely help to reduce the thefts and
unwanted situations,

Wireless: Since students will access internct [ content over cloud via wireless using their laptops, wireless
network is a must require, HP has conducted survey to come up with the wireless design. There will be indoar
as well as cutdoor access points as per the requirement. One Wireless access controller is positioned in phase
1, later this device may get procured to work in 141 or N+1 85 University grows,

4.1 Passive Networking

Opnical Fiber;




‘(@

fr
i
L

REFS Network, Security and Surveillance Solution Proposal

Below are number of nodes / cameras agreed for outside campus

Lone Mame Mumber of Cameras TP/ Fiber
1. Parking /A Fiber from Admin Room
1.1 Parking Enclosure 1 sTP
2. Guard Area MiA Fiber from Parking enclosure
2.1 Entrance Gate “ 5TP
3. Sports Complex NSA Fiber from Guard Area
3.1 Sports complex enclosure 2 STP
4. Twin Shed 4 sTP

4 STP

5. Top of Admin Block, Academic
Block and Twin Shed

4.2 Switching

We are proposing the two layer switching in the network to decrease complexities in the network and
decreasing the hop count. There will be one core switches which will be hosted in Server room, This switch will
connect directly 10 access switches an 106 fiber ports and from switch to last mite is on 1000 mbps. Below are

the details of switches and lacztion manning
Sr.No  Location Name Mo Of
Switches

Admin Block

1 Server Room({Core Switch) i

2 Server RoomiFirst Floor and 2
Basement Nades)

3 Ground Floor Left Side Area 2

4 Ground Floor Right Side Arca 2

5 Twin _Sh:_a-d Hub Rack 1
Academic Block

1 First Floor Hub Roam 3

2 First Floor Computer fioom 2

3 Second Floor Hub Boom 2

4 Second Floor Computer Room 2
Parking Area

1 Parking Enclasure 1
Guard Room [ Entry Gate Room

7 L Guard Room Enclosure 1
Sports Area

1 Sports Area Enclosure 1

Switch Proposed

HP 7506 Chassis Switch

HP 5130 24G POE+ 45FP+ EI Switch
HP 5130 24G - 45FP+ EI Switch

HP 5130 24G POE+ 45FP+ EI Switch
HPF 5130 458G ~ 45FP+ £ Switch
HP-5130 24G POE+ 45FP+ £l Switch
HP 5130 48G — 45FF+ El Switch

HP 5130 246G POE+ 45FP+ E| Switch

HP 5130-24G-PoE+-45FP+ £l Switch(2)
HP 5130-24G-45FP+ El Switch

HP 5130-24G-45FP+ E| Switch
HP 5130-48G-45FP+ El Switch
HP 5130-24G-PoE+-45FP+ FI Switch(2)
HP 5130-24G-45FP+ E| Switch
HP 5130-48G-45FP+ El Switch

HP 2530-24G-PoE+-25FP+ Switch

HP 2530-24G-PoE+-25FP+ Swilch

HP 2530-24G-PoE+-25FP+ S
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= Day/Night{ICR), 2D-DNR, AWB, AGC, BLC

= 3.6mm Fixed lens

* ITRange of 20 meters, IP&E, IK 10, POE

* Mobile Software: iICMOB, gCMOB, wCMOB
* CMS Soltware: KVMS Pro, vOptimus Pro

* H.264 MIPEG dual-stream encoding

= Max 25fps@1080p Resolution

4.3.3  Indoor Bullet Camera (3 MP FULL HD 1R}

Main Features:
*  1/3" 3Megapixel progressive scan CMOS Image Sensor
+  Max 12fps@3MP
* H.264 and MJPEG Dual-Stream encoding
« DWOR, Day/Night{ICR), 2D-DNR, AWEB, AGC, BLC
*  3.6mm fixed lens
* IR Range of 30 meters, IPG6, POE
* Mobile Software: iICMOB, gCMOB, wCMOB
*  CMS5 Software: KVMS Pro, vOptimus Pro
= Max 25fps@1080p Resolution

4.3.4  2MP Full HD IP PTZ Camera

Main Features

* 1/2.3" CMOS5 Image Sensor

* Powerful 20x Optical & 16X Digital Zoom

» DWDR, Day/MNight (ICR), Ulira DNR

*  Upto 255 Presets, 8 tour, 5 pattern, 5 Auto Scan

*  Max 240 /s pan speed, 360 degree endless pas rotation
= IR range of 100 Mtr
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5 MNetwork Architecture

The averall network architecture has been designed with few design considerations thal core switch has
redundant supervisor and redundancy at the power level to make sure failure rate is minimized. All the core
components will directly terminate on core switch. High level design is shown and described below

As detailed earlier in Network Architecture, direct link from router will be terminated in the lirewall, The
following diagram is depicting the same:
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5.1.1 App Zonef LAN Zone/Weh Zone / Wireless Zone

*= Core switch shall connect to the following
o LaN 7Zone
o Application Zone
o Wireless Zone
o CCTV Zone
o WebZone
= Internet connectivity shall happen with the UTi which will directly connect to the core switch,
* From core to access layer 106G fiber connectivity is there
= From access to user layer 16 copper

5.2 CoreSwitch-7506

The HP 7500 Switch Series comprises modular, multilayer chassis switches that meet the evolving 'E':Tfl 5
integrated services networks. The switches can be deployed in multiple network environmen i{ﬁ: T e N
enterprise LAN core, aggregation layer, and wiring closet edge. They offer 40GbE connectivity al @z:;_.,

= f..we'%r_'
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The HP 5130 El Switch Series is SDM ready with OpenFlow 1.3 support, can be managed with HP Intelligent
Management Center (IMC) for a single view of your entire network.

Diferentiator
Three models of 5130 are proposed basis on the usage

= HP 5130-24G-POE ASFP+ El Switch (24 10/100/10008ase-T ports, 4 5FP+ ports, 1400 watt inline
power)

= HP 5130-48G-45FP+ El Switch [48 10/100/1000Base-T ports, 4 SFP+ ports)

« HP 5130-24G-45FP+ El Switch{24 10/100/1000 Base-T Ports, 4 SFP+ ports)

= 24 & 48 Ports RJ-45 autosensing 10/100/1000 ports
= 4 5FP+ fixed 10000 5FP+ ports Included

£ Accoos Subreh = 2530 2 Port ROES

The HP 2530 Switches Series provides security, reliability, and ease of use for enterprise edge, branch office,
and SMB deployments. Fully managed switches deliver full Layer 2 capabilities with optional Pof+, 10GhE
uplinks, enhanced access security, traffic prioritization, sFlow, IPvG host support, and include Limited Lifetime
Warranty 2.0 with 3 years 24x7 phone support.

The HP 2520 Switch Series is easy to use and deploy, and can be manages with the HP Intelligent
Management Center (IMC) for a single view of your entire netwark,

2530 Switches we are positioning in three locations in the outside enviranment.

1. Parking Area
2. Guard Room
3, Sports Area

Ei et L L T R~ 1
L LRE TFrrrrr vewrsE Gl

Differentiator
*  The HP 2530-24G-PoE+25FP+ Switch is a fully managed layer 2 switch with 24 10/100/1000 PoE+

ports and 2 SFP+ slots
Ports

» 24 RJ-45 autosensing 10/100/1000 PoE+ ports
» 2 5FP+ fixed 1000/10000 SFP+ ports Included

5.5  Wireless Access Point
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» Ports: 1 RJ-45 autosensing 10/100/1000 port
= Mounting: Outdoor IP67 and NEMA 4X;Includes hardware for pole and wall mount applications

= Antenna: External Factored

5.6 HP 760 Unified Wired-WLAN Switch Series

The HP MSM Controller Series works in unison with IEEE 802.11a/b/g/n and .11 ac HP and M5H access
points and access devices to deliver a cost efective high-performance networking solution {or the mid-

size enterprise campus. The enhanced architecture Supports next generation standards, RF
optimization and flexible distribution models for unparalicled performance, reliability and ease of

deployment.

The solution provides comprehensive security, threat protection and high availability to provide

business continuity.

Differentiator

*  With the MSM760 Access Contraller, HP offers mare tlexibility for supporting their wircless

envirenment. The MSM760 has flexibility in the number and type of MSM Access Points that it can
support (40-200 APs) and from 802.11a/b/g to 802.11n.

Ports

= 2RJ-45 autasensing 10/100/1000 ports included

5.6.1 MNode Breakup = Cameras & WIFI

' 5.No | Destription of Area | Bullet | Dome FTZ  APs
A. Ground Floor [ACADEMIC BLOCK) L L
1 Wide Passage a {= i 5
2 Zoolopy B.Sc. I e 3
3 Chemistry Lab- 1,2 & 3 g | T
; a Lift Lobby | I B
| 5 Botany B.5c. ! ik S
' 3 Waiting Lounge | [ N,
I 7 | Faculty Rooms ' LS
B | Class Room-1
| 9 | Class Room 2 [ & (a
' 10 Dark Room , D —
11 Physics Lab-1 |
| 12 Pantry
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|17 |Room =0 8.8
| 18 | Stairs I -
f=—a8 | Pantry | i = S
i 20 | Multy Purpose Roam | ! N
' 21 1 Carridors . JeE N st _ {Fig
| D. Third Floor {ACADEMIC BLOCK) ! | i L
| 1 | Class Room-11 | __I i
{ 2 Class Room-12 | : S
[ 3 Class Room-13 | : = A
| 4 Class Room-14 i L . !
5 Class Room-15 [ il
f(' i 6 | Prof Room-1 | e 0 AR a .
¢ 7 | Prof Room-2 Lo AL G| b
8 Prof Room-3 | L0k
(L@ Camp. Lab1l i | i
10 Fantry/Canteen [ 2 | . 2w
11 | Railing/Elevation I' oL
, 12 | Electronic Lab-IIl | :
{13 N T i 1 :
14 Lab-05 I i
WS Room 0l
16 | Boys Common Room/Electronic Lab-a | | o =
: 17 | Passage | L —
’ 18 Waiting Lounge/Passage l_ | I
?_ 15 Cutout | | I
20 Stairs ' A i
21 Sports Roam ) -2_ i | ,
| 22 | Corridors g = 10
(@ ,f E. Basement Floor (ADMIN BLOCK-SERVER ROOM] | R
j f 1 CCTV Menitoring Room N | e i —
i 2 Server Room ' 1 i R
3 | Staff Room : Al 1
4 MNear UPS Room B 1 [
5 Examination Room B s
| [ Basement Hall for Storage 4 )]
F. Ground Floor [ADMIN BLOCK -) , i
1 Office Area WL = 2 i i
2 Dean Office
3 P.A Cabin |
;' 4 Courseling Room-1 I
( 5 Courseling Raom-2
ik B Conference Room F
7 Placement N ]
T Wailing-01 1|
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: | Toral _ | ) |
| Admin Blocks Port |
| Extra for Indoor Coverage T T e
f Totalindoor Network, Vioice, CCTV. & WIF] E 65 _-25- | a8y 51
| |

| Outdoor Ports for CCTV+ WiE |
! .

]I_ Farking Area

1 Farking Boundary

[ Entry Gate

1 | Entry and Exit | a |
| Admin Black ? . |

[ i | Topof Admin Block i

Poad

L
S

[ f Academnic Block i
| 1 Top of Academic Black | L i P =
[ Twin Shed ' . s

1 Twin Shed (Qutsige) 4
2 Twin Shed (Top)

[ ' : | Sports Bbundary Wali

' 1 | Sports Complex Boundary Wall

| == — e — —

Total Inside & Qutside Ports for CCTV4 Wi

5.7 HPimC

HF Intelligenl Management Center {(IMC) software is a modular tomprehensive resource management
platfarm. With its extensive device support, IMC software provides true end-1o-end management for the entire
network, and entire operation cycle. An optional IMC module, HP IMC Wireless Sorvicps Manager ['.ﬁ.‘.':m_._

into existing wired network management systems. IMC W5M sofiware offers wireless LAN (WLAN) device
configuration, topology, performance monitoring, RF heat mapping, and WLAN service reports. IMC WSM
software facilitates centralized control over your wireless network, even if it is geographically dispersed. This
reduces the time needed to deploy configuration changes and provides unifarmity throughout your WLAN
infrastructure.

5.7.1  Features and benefits

NEW WLAN device management ‘
IMC Wireless Services Manager (WSM) software supports the HP MSM series of WLAN devices, including
controllers, fit access points (APs), and fat APs; it also supports the Cisca wireless infrastructure

WLAN device management
* accesscontroller list
= access controller detail information
= fitffat AP list
« fit/fat AP detail infarmation
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'ﬁnigate 1200 D
| 1. USE Management Port
| 2. USB Port
| 3. Console Port
4, 2xGE RS Parts
5. 16xGE SFP Ports
| 6. 164GE RJ45 Ports
[ 7. 4% 10GE SFP+ Slots

Fortizate = 12000 UTM

Crganizations deploying the NP (Network Processor) 6 powered FortiGate 1000 Series firewalls at their data
center will enjoy superior protection and perfarmance with industry-leading, high capacity firewall
technologies that deliver exceptional thraughput and ultra-low latency, enabling the security, flexibility,
scalability and managea bility expected on a core platform. These firewalls come with numerous high-spesd
40 GE and 10 GE interfaces which are ideal for segmenting network physically. Running on the latest FortiQs,
these platform are virtualization and cloud-ready. They support next generation data center architectures,
multi-tenant requirements, provide APls for rapid archestration and easy inte
ecosystems. This box is capable of delivering advanced Features like

= Superiors Firewall Througput - 52 GRPS
* Impressive throughput IPS - 11 GBPS

= High speed, high density ports

s S5L-VPN throughput 3.6 Gbps

* Concurrent Sessions — 11 Million

= MNew Sessions - 240 000

As per RBFS requirement to terminate 1G NKN connectivity, 12000 would suffice that kind of connection and
will be able to provide advanced features for REFS,

7 Bill of Material

This section lists the complete bill of material for all components which will be supplied and deployed by HP.
Each sub-section has all the part codes listed along with the guantities,

= E' " oy e

e i o E
‘ s L A

1/3" 3IMP PS CMOS Image Sensor.

ra.
| Mabile Software
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L 28 | HP 425 wirelecs £02.11n (W) 8 Pack AP -
25 ' HP 425 wireless 202.11n (\Ww) AP S
76 | HP E-MSMA66-R Dual Radio 802.11n AP (W) LA
27 | HP Outdoor Omni 6dBi/2.4GH? 3 Elmnt Ant 4

| 28 | HP Outdoor Omni 82Bi/SGHz 3 Elmnt Ant 4 |
58 | HP Antenna Lightning Arrester 24

180a 55551 Deseription g4 it B

Network Security

Fortinet 12000 with 3 vears suppo

TOTAL PRICE ;

-Sici 44 54 EDeseriptiontasios vah

| 32 | CAT-6 5TP Cable Box VS == S P |
|33 [CalbSTP jack s el il T ol e

24 | FACE PLATF PRITIH STYIF 2 BART IWHITE) Shiitterad e
N T T T Jack Panel- Straight Vi & i

36 CATE STP RJ45-RJ4S UTP Patch Cords, BLUE 4 Feet a5}
] 37 CATE STP RJ45-RJAS UTP Patch Cords BLUE 7 Feet SR R
| 38 & Core Outdoor Fiber Optic Cable SM LS_UI}D !
( 39 . = b ' 5

12 Port SM Loaded LIU Including Adapter Plate & Adapter & Pigtail |

L 40 24 Port SM Loaded LIV Including Adapter Plate & Adagter & Pigtail ATV
!_ 41 5C-LC Style Fiber Patch Cord SM | 14
| 42 Racks - 15 U, Refrigerated Rack Enclosure 2
Fi 43 Rack — 12U, Rack Enclosure i ! 1
| 45 | Passive Services S i, i i B
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11. CCTV equipment’s like cameras, DSS, NAS are covered under return replacement for 3 years. Which
means faulty device shall be brought Lo nearest CP Plus factory and it will be replaced and pickup will
also be arranged.

12. Total cameras solution is for 109 cameras and additional 20 Dome, 10 Bullet and 1 PTZ is factored as
per REFS request, any deviation in storage will be catered later as per RBES. Services for additional
components will be paid on actuals as per agreed rates

13. NAS Storage is sized basis 12FPS @ 2MP recording for one month

14. UTM is sized for max 1G internet pipe. Currently REFS has 20 mbps pipe.

15. Erecting poles for CCTV in the field and top of academic, admin and twin shed is assumed to be
provided by RBFS, HP will recommend the size and shape of poles as per requirement,

10 Scope Exclusions
The areas that are cut of scope for this engagement include, but are not limited to, the following:

= Any major work related to decom missioning (Lifting/Shifting) of existing Network or netwaork
componeénts etc,

* Design and implementation of any Application/Database components unless explicitly stated as being
in scope,

= Review of any third-party software or unauthorized or unlicensed software.

= Any damapeftheft of any network com ponents, passive cables, CCTV cameras, or any other
cemponents would be RBFS’s responsibility, In case of 2 damage, reusability of same equipment would
Ee HP's decision.

= Reusing any existing component for integration with new components for any technology.

* Designand configuration of the storage infrastructure for the solut ion,

* Design / Troubleshooting and configuration of ISP Routers.

= Dismantling or re-erecting of any poles for CCTY /-('{'}EJ_;‘!J'_ ‘f:.e
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11 Project Management and Rollout Methodology

This section describes HF's approach and methodolegy for the project management and rollout of the project
as required by RBFS

The key design considerations for effective Governance of this project are:

= Adeguate Governance processes and people need to be there so that project is completed within the
timeframe identified

*  Minimum downtime for the overall project since the production will be running parallel to this project,

1LY HP Project Management Methodology
HP's Global Program Management Architectures framework shows the four key process areas that we combine
to manage programs at both the enterprise and individual levels so individual pieces work together to advance
progress against your critical business goals: /

= Governance - Establishes clear roles, responsibilities, and accountabilities §
organizational constituents, including executive leaders and Program managers ar caterne
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11.3.2 REFS Responsibilities
= Assipn a Project sponsor / Project manager who:

o Isavailable to HP personnel throughout the life of the project

& Acts as an escalation point when conflicts cannot be resclved by the Project manaper
o Responsible and available to HP for all Client aspects of this Project

o Authorized to make all decisions relative to the Project, including identification and assignment
of Client rescurces

& Will review and is authaorized to sign Status Reponts, Material Receipts, signoffs, and approve
project changes

o Responsible for acceprance of Deliverables, if any
o Authorized to approve Project changes

@ HP PMO helps Customer Project Manager to develop the communication plan and End user
communication will be handled by REFS P

*  Access required to carry out the migration will be provided by RBFS.

= REFS to provide necessary electrical connections where we have to deploy racks and switches ang
PTZ cameras.,

= REBFSis responsible for all public DNS changes

* Thedetailed list of IP addresses will be provided by the RBFS, HP may provide Lugpestions

*  The detailed list of DHCP scopes will be provided by the RBFS

* Adequate and necessary VPN connectivity shall be orovided for offshore tasks if required.

*  RBFS will provide details about existing Business model, Change request, Escalation model other
related processes ta HP PMO

*  REFS will assign person in identified technclogies to help HP implementation team in carrying the
assessment on need basis

*  Permissions needed for the implementation will be discussed with the customer during the designing
phase. It is customer responsibility to take to various approval board to implement/provide the
necessary permission prior to the implementations.

= Responsible for the accuracy, completeness, and the timely provision of all infarmation provided by
Client. Ifinformation is incomplete or incorrect, any delay and anything required to correct problems
created by the use of such incomplete or inaccurate information will ke treated as a Client requested
Change Request to the statement of work and subject to the Change Process,

= RBFSis responsible for schedule management, communication management and execution,

* Toidentify and provide information on ather related projects and their timelines to the HP rESOUTCE,
which might atfect this project,

*  Toundertake all end user communications,
11.3.3 HP Project Manager

HP's delivery team will be led by a Project Manager. The Project Manager will have the averall accountability
and responsibility for contract and service management to REFS. N

Following are the roles and responsibilities of the HP Project Manager:
= Establish engagement standards and maintain compliance.
= Monitor service levels, milestones and deliverables.
* Manage and control engagement scope and issues.
*  Manage day-to-day operations and budget.
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direct communication may be made between corresponding levels between the orgamizations. For e.g HP -
representative will communicate with the REFS —representative. All formal communication will be through
respective project managers only.

In case of complex communication requirements it is preferred that this be performed through individual one
level above. For eg. in the second example mentioned above the HP — Deployment Engineer can alternately
weark through HP Account Manager or HP Solution Architect.

Most of the communications would narmally have multiple recipients. Reports would typically 1all in this
category. While communication about issues it is preferred that it be addressed to all those who should by
aware or likely to have a role in resclution.

11.3.6 Communication Media

The following Communication Media will narmally be used with the project and would be considered farmal
unless specifically disclaimed.
= Email communication including attached documents originating from the individual's official
malilbex, For e.g. an email from Hotmail account of HP Program hManager has no official value but
the same email from his hp.com mailbox will be considered formal.

11.4 Project plan

The detailed project plan will be made and submitted after subsequent discussions with the RBFS officials after
the project kickoff. HP understands that the project needs 10 be completed within a total of 10 weeks'
Heneframe wbich wenld revar hardware delivery along with implementation

For example, we will plan to complete the hardware deliveries within span of 4-5 weeks, so that balance 5
weeks (out of total 10 weeks) is utilized for Solution Implementation.

11.5 Payment Milestones

| Milestones | Action Payment

= - = ——— e

| Week 1; PO honaring Validation of T&C and legal NIL

I
|
|
|
|

; Week 2: Respective Vendor Ordering| Passive, Active and CCTV unit orders confirmation

MiL
I _ e |
| Week 4: Ready to ship hardware Before delivery, ready to ship material 1005
Week 10: Implementation, UAT and | Completion of Testing and User Acceptance Testing,
l Signoff 100% of services 100

12 HP Terms and Conditions.
Standard HF Terms and Conditions is circulated as different document
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HP Wireless Network

SOP / Guidelines

Introduction

The complete Wi-Fi network of RNBGU is designed and configured by HP, it consists HP MSM 760
wireless controller, HP indoor and outdoor Access points. This document is covering the topics like
configuration and binding of wireless access points, changing the password of Wi-Fi SS1Ds (i.e. RNBGU-
Faculty etc.), Basic Configuration in Wireless Access Controller.

Following is the introduction of the components:

HP MSM 760 Wireless Controller:

This is the core component of RNBGU Wireless network, all access points and wireless network is
managed by this equipment. IP address of this equipmentis 10.40.210.10, which will later use in Access
point configuration.

It consists 2 LAN ports, LAN Port is connected to HP core Switch on Gigabit Port no. 6 and another port
is internet port connected directly on ISP (i.e.Vodafone) to create a separate LAN for Guest, so that guest
cannot access the internal network of RNBGU. This is the part of HP network design to create a DMZ in
the network, for security reasons.

The Guest network is also useful when some major fault occurs in firewall, IT admin can provide
temporary access to Wireless users hy sharing Guest Wi-Fi Password hut after connecting tn this
network the user cannot access internal resources like FTP Server, Camera Access etc,

: E’—_ﬂ;%, .- : i _.E

Following Wireless SS1Ds (also called VSC in HP) are conﬁgufﬂd for RNBGU:

e

RNBGU-HMGMT - This wireless network is dedicated to Higher Management (i.e. Vice Chairpersons)
of the RNEGL.

RNBGU-Faculty - This wireless network is dedicated to Faculty members of RNBGL.

RNBGU-Admin - This wireless network is dedicated to RNEGU Laptops, if any other admin staff
required access to this in his/her personal laptop then approval required for the same.
RNBGU-Student - This wireless network is dedicated to students of RNBGU.

RNBGU-Guest - This wireless network is for guest, before giving access to any guest, approval is
required.

School- This is temporary wireless network, IT admin should only enable this during outside
school/college /institution visit, to provide them access to Facebook in their mobile devices, after
completion of visit the IT Admin should disable this network,




Total 60 AP connection license are purchased by RNBGU
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HP MSM 425 Indoor AP:

HP MSM 425 Access Point is used for indoor wireless network. Currently installed in all location of
RNBGU Campus where wireless access is required. This access point needs to be connected on PoE ports
to get power,

HP MSM 466 Outdoor AP:

This Access point is generally used for outdoor location, because it has high signal strength and 1P67
rated, so it can handle rain and bad weather. 2 omni directional antenna and PoE adaptor was separa tely
delivered by HP to run this access point. This access point cannot start by direct connection to PoE
switch, it requires PoE adaptor as intermediate to deliver power. This Access point is currently (i.e. 01-
03-2019) installed in Admin roof, Academic Roof and Boys Hostel First Floor,
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2. Configuration & Installation of Access Point

2.1 IP Pools Assigned for Access Points:

The IT Admin should maintain a sheet for used IP address far Wi-Fi AP, So w
we can use unused IP to avoid IP conflicts, In RNBGU Network location wise |

the Access Point configuration, The IP Pools are:
Admin Block: 10.10.121.31 to 10.10.121.254
Academic Block: 10.10.101.31 to 10.10.101.254
Twin Shed: 10.10.141.31 t0 10.10.141.254

Campus Gate, Parking and Sports: 10.10.161.21 to 10.10.161.254

Boys Hostel: Connected to Academic Block via RF so Academic Block IP

Girls Hostel: Connected to Admin Block Via RF so Admin Block IP Pool will use.

Currently used IP for Wi-Fi Access Points:

Pool will use.

AP
Location IP Address | Type AP Name
| Academic Ground Floor | 10.10,101.33 Indoor | ACDGF-APO1
Ly : 10.10.101.47 | Indoor ACDFF-AFD1
Academic First Floor ;
| 10.10.101.31 | Indoor | ACDFF-APO2
10.10.101.34 | Indoor | ACDSF-APO1
Acadimic Secund Flowl 10.10.101.35 | lndoo: ACDSF-AFGZ
1 10.10,101.36 | Indoor ACDSF-APO3
10.10.101.61 | Indoor | ACDTF-APO1
10.10.101.62 | Indoor ACDTF-APO2
Academic Third Floor | 10.10,101.63 | Indoor ACDTF-APO3 |
| 10.10.101.64 | Indoor | ACDTF-AP04
10.10.101.65 | Indoor ACDTF-APOS
| Academic BI{:-EI-_: Roof 10.10.101.74 | Dutdoor | ACD-0APO1
10.10.121.31 | Indoor | ADMGF-APO1
, , 10.10.121.32 | Indoor ADMGE-APDZ
Admin Ground Floor e
10.10.121.33 | Indoor | ADMGF-APO3
10.10.121.34 | Indoor | ADMGF-AP04
10.10.121.45 | Indoor ADMFE-APD1
e 10.10.121.46 | Indoor | ADMFF-APO?2
Admin First Floor ==
10.10.121.47 | Indoor | ADMFF-APD3
10.10.121.48 | Indoor | ADMFF-APO4
- Admin Block Roof 10.10.124.74 | Outdoor | ADM-0APO]
PEB Block 10.10.141.31 | Indoor TWS-APD1
10.10.141.32 | Indoor | TWS-APO2 |
10.10.101.32 | Indoor | BH-GF-APO1
Boys Hostel -
10.10.101.76 | Outdoor | BH-FF-APO1
Girls Hostel [10.10.121.51 | Indoor | GH-FF-APO1

hile configuring new AP
P Pools are assigned for
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THIS AGREEMENT FOR SERVICES Is made effecive as of the Effective Date (specified in Schedule 1) by and between Tata Consultancy
Services Limited, a company incorporated under the Companies Act 1356, with its cororate office located al TCS House, Raveline Streel,
21 0, 5. Marg; Forl, Mumbai 400001, herein after relemed a3 'TCS' (whizh expression shall include s succossors and assigns) and the
Customer entity named in the signalue block helow, with ather details thersof sel oul in Schedule 1- Contact Detalle, herain a%ter referred as
8 ‘Customar’ (which exprossions ahadl, unbess the contesd requires otherwise, Inchudes is successor in business and permilted assigns). in
this Agreement, TCS and Customer are colfectively referred as "Parties” and individually as @ "Farty™,

WHEREAS TCS has developed a proprietary business concept fitled as 'IT-as-a-Service” aimed at defivering an integrated suite of end-to-and
business solutions and clowd serviees to small and medium businesses (SME), involves use of shared sofware apphcations owned or
licensed and hosted by TCS al a centraized TCS faclifies andior deplaved al Cuslomer faciiies. AND WHEREAS Cusiemer wha mas baen
introduced 1o TCS by the entity/gerson named in Schedule 1, desires to avad of cortain services of TGS as mere fuly described 1n Schedule 2
and TCS agrees 1o provide such services In accofdnnce with the terms and conditions el out in his Agreement

HOW THIS AGREEMENT WITNESSETH:

1. Definftions :

All capRalized terma used In this Agreement or any attachment
thereo!, uniess the context specifically requires olherwize, shall
have the meaning assigned to esch of the lerms ghven in Exhdbil
A herelo, J

2. Scope of Sarvices:

2.1 Services: The scope of Services 1o be provided by TGS to
Cuglamer ia 83 described in Schedule 2. TCS will host on TCS's
Services Environmaent at TCS designated location(s), andior
deploy on dasignated Customer systems at Custamar designates
lecalon{s] Wentifed in Schedule 2, the TCS Application
System, for provision of such Services. TCS resenves the nght 1o
modify  the Services Environmant withoul impactng the
Services. The Senvices may commence on lhe Service
Commencement Dale idenlified in Scheduls 1, uniess the Parties
cihersise agree, i the Pardkes deske lo moddy the Scope of
Services in Schedule 2 0 any manner, the Parties agres that
such change, 1o Schedule 2 and lls comesponging change to
other Schedules hereto shall be implemented In sccondance with
the Change Controd Procedurse defined in Schedule 5 herela,

22 Permitted Usp of Senvices: Customer's use of TCS
Applicatons Syslem shall -abvays be subject lo the Licensing
Conditions stipulated in Schodule 3, In case the TS Application
Syslem includes a third party software (identified in Schedube 2),
and whote such thed party icensor requercs Customer (o sign a
licenze agreament, the Cusiomer agrees to execite such third
party software Leense agreement, which shall preval Loon any
confizling provisions hergin. Such third party software license
agreament shall become a parl of this Apreement.

3. Obligations of Cualemer;

Customer underfakes fo comply with all the access autharization
and pccess conbrols for the Customers acoess o the Services
Emvdrgnment as may be prascribed by TGS, Custemer shall Emit
the access lo Services Emvironment only lo the Authorized
Users. Each Authorized Users shall loffiow the securty policies
and rules as have baen nofifed by TGS, Customer acknowdedges
that the Services offered by TCS under fhis Agreement ara not
Ihe dala processing services bul are in lhe nature of information
technology infrasiructure and apphcation senices for Customer's
awm data processing and business uge only and agrees thal the
Customer shall nol, n any way, commercialy explod the Services
wihardize, Cuslomer shall be responsible for all achivity sceurring
under its confrol and shall abide by all applicable local, stale,
national and foreign laws, treaties and regulalions in connection
with their use of the Sorvice, induding thoas relatsd 10 data
privacy, mternalonal communcations and the lransmission of
lechnical or personal dala. The Cusiomer shal nolly TCS
immadiately of any unauthorized se of the Servicea or Sarvices
Emvironment. Cuslomer undertaxes thal ai Customer Data wall
net infringe the inteflectual property rights of any third parly.

d. Propriotary Rights
Al rights, e and interests in end 12 the Services Environment,
TCS Application System  and By ather malenal psed by TGS

the provision of the Senvices shall exdusvely belong o TCS :;;rrns 4

E.-;

ATVIDED
~ WITHOUT LBAITATION, ANY IMPLIED &WA S5 O
RERCHANTAR B FITHESS FOR A PadficuLAn

licensors ("TCS Proprietary Materdal®), Any and af Intellociual
Property Rights wilh respect o ihe Services and the TCS
Propriatary  Materdal ard  all mocifications,  improvements,
enhancements, of derivabive works made (herelo, shall always
belong to TCS or its lcensors and the Customer shail not be
entitled 1o claim any rights therein Customaer agrees that TGS
ghall have the right to Est Customer name in s marketing malaria!
and use Customer Iogo with respesd o such Fsting and for
refarence purposes. The Cuslemer ackniwiedges 1hal ihe
provision of Ihe Services hereunder by TCS shall be on a non-
exciusive basis and TCS shall be free at 2l limes 1o provide the
services or perform obSgallons same or simiar o he Services
and obligalions envisaged hereunder 1o any of 115 alher chenls,
efther existing or futire, and nelhing herein shall preclude TCS
from prowiding such services or performing such obdigations 1o ils
other cliands,

5. Compansation

In consideration of the Services hereunder, the Cuslomer shall
poy TCS the fees and expenszes (‘Charges”) as specified in
Schedule 4. Al amounis payable 1o TCS are exclusse ofgre ¢
Taxes, Customer shall be eniitled o dedus! from dappl ¢ ]
paymants. io TCS, any tax on TCS' Income deduciibie #xourdy 4 =
the rates applicalie as per the provisions of Income Tax Act JB6T e
and provice TCS with evidence or certificale of paymant of guey %
tax 1o the iaxing euthorties. TCS shall submi ivoicey fp 2
Cuslomer in accordance with ihe payment scheduls |r::$¢:heidug -
4. Customer shall remit payment to TCS within thiy=130) E’W 0
lvom the dote-of Involce, TCS shall invoice and Cus Zhall =
make payment, in advance, In accordance with the bitng piics —
spacifiad in Schedule 4. If any invoice remains unpafd aftef iF 2
aforcsaid pericd, TCS anall be entitled 1o recover We ungad =
Inwolces with interest @ 1 5% per month calcudat fromee 2
paymenl due date unill the recovery is made in ful viih intidos &

andlor simpend the Serdess ﬁ ir
L

€. Reprosantations And Warrantios \\

TCS warrants that fhe Services will be prosigded i SRl ang ¥

workman fike manner and in conformity withe gie
in Schedule 2, Hotwihstanding fhe aloress @

are provided by TCS free of charge ar

chargeable shat be provided on an A5 I ba L T
warraniies whattoevis, Each Pamy represents sernranis sad m
covenants to the other that (i)l s duly _gcgariiﬁ-naﬁu wal e
#xustng and in good slanding under the s of gy sifie of s O
Incorporation or formasion: (i) it has the fultfight aad authontydp =

enlerinfo and thal ihis Agreement consiiies a fmal Said and
hinding  cbfigatian, and (i} #s esectlion, “binvary and
performance of this Agreament does not andwill &Elcoafict with,
o copsliifule-a breach or defaull under, s crarter plgroimization? 1
of ary cortract or elher instrurment 1o which it s IE‘I‘}':.EXCEE' ]
AS SET FORTH N THIS CLAUSE, gTCS XES  WaY &+
WARRANTIES TO CUSTOMER, EXPRESTOR IER, WEMH
RESPECT TO ANY SERVICES OR DELIVERABLAEE P :
HEREUNDER OR UNDER SCOFE OF EGR !FJCLUﬂfHD.i
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PURPOSE, ALL SUCH OTHER WARRANTIES ARE HEREDRY
DISCLAIMED BY TGS,

Cuglomer warranis that, it shall provide af informaton, matertal,
dala pnd ofther assElnce (ncueding knowindge  ransklon)
requied by TGS 0 enable TCS lo provide Senices o the
Cusiomar In accordance with his Agreemant. Cusiomar wamants
that i shall limit the access o TGS Apphcation System and
Hosting Environment only 1o the Autherzad Pemonned, Fusther,
Curstornar warrants that each Auvthorized Personnel shall fokow
wmwmmmnammmwwm&
Cuslomes further wamants 1hal e Serdces are for Customer's
own business s onty and agrees Lhat (ha Customer shal not, in
sy way, commencially exploil the Services oherwise.

Customer waranis 1o TCS thal e materiaks, data, informabon
and other assistanca (‘Customer Materials’) supplled to TCS or
uplopded by Cuslomer on TCS Applcaton Syslem lor the
purpesa of execution of Ihe terms of the Agreement are sther
Cutlomer ocwned propertieg of are gopemies obdained by
Cusiomer wnder propes intaBaciunl praparty boondes. Customar
furthor warmanis thal e sald Custormer Material providod by
Customar of upoaded by the Cuslomer on TCS Application
System shall nol infinge any Intellectual propery rgnis o
propretary nghts of any party, Cusiomer further warmants ks TCS
that Cusiomer Materinl suppked 1o TCS or uploaded by Cusiomar
on TCS Application Syslem shal nol viclile any sppScable Qws
and regulations. If the Customer Malerials suppliod by Customes
o upbeaded by Cusiomar on TCS Application Syslem  ane i:_'und
12 infringe the intellactual property rghls of any party of s i
violation of any law or regulation, then Customar shal defend
TCS and ds direciom, offcers srd empkyens from and against
any such sult claim ', procesding and indemnify and  hold TCS
harmiess againgd all judgment, damages, costa, fine, penaly and
mapanses (Inchuding, reascnable atomey fees). This cause shall
survive the tnmination of this Agreamant. Hosear Parties agrea
that, TCS shall have the nght and Bcensa 10 use the Customer
Materighs for supporl lesting and enhancament

7. Limiation of Liakdiky

Mezher Party shafl be liabde Jo the othar for any special, indirect,
incidental, conasguentinl [Induding kss of rovenue, dala ondfor
profit), exemplary or punitive dameges, whether in contract, lar of
olver theories of lw, even il the Farty has been advised of ihe
pousibdity of such damages. The lotal comulalive labity of edher
party under Ihis Agreement shall nol exceed b aggregate the
amount paid 1o TCS by the Cusiomer for the Service thl gives
riae b such Epblity during the heslve month pencg immediately
preceding such claim. The imiaton on' ary Fary's Uabdity herein
shall ned 8pply 15 Babliiny for demagas, resutting from (1) tha wilful
miscinied; (1) Beach of the foense condiions and obligations n
respect of uwse of TCS Application Sysiem; and (i) breach of
confidentialty ohiigations. TCS shal nof be held liabée for any
deday or fofuce In B3 obiigations, ¥ and (o the sdent such delay o
failure has resulled from & delay o Qfure by of on behalf of
Cusiomer o perforrm any of  Customers cbéigations. In such
everd, TGS shal be (8) alowed addiional Ume &5 may be
requed 1o perform As oblgatom, end [b) entiked 1o chame the
Custormer fof addiional coals Incurmed, B any, as may be mutually
agread wpon betesen the Paries. Wilh respect to Managod
Lorvices, il 15 agreed betesan he Parbes thal TGS shall nol be
hatde for amy operational losses sustained of ncumed by the
Cusiomer

E. Confidentlal Information

Each Party {the "Boceiving Porty”) acknowisdges and agress 1o
maintain the . confidandiality of Confidentlal Information (as
hereatier defned) peendded by the other Party (the "Dizchosing
Faty hereuncer, The Recehing Pady shall notl discloge of
diszeminale ha Disdasing Party’s Confdential Information 1o any
person  other  than  thosa employees, agenis, contraciors,
subcontreciors and  Bcensees of the Recelving Pary, of Iu
affiiales, who have 8 need o know R oin order to ssaml the
Receiving Pardy in performing s obligabions, of fo parmd the
Recriving Party 1o exercise ils nghts undes this Agreemant. In
addition, the Recelving Party (i) shall ke all such steps o
prevant - unawhorzed  eccess 1o the  Disclosing  Farty's

(TCS Proprietary and Confidential)
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Confidential Information, o5 it Wwkes lo protect fs cwn conficentai o
propootlary information of a similer netune, which steps shal mond
el be ess han 8 reasonabie standard of care (i) shal ol use
the Disclosing Party's Confidential Infommation or authodize ofhes
persons of enlifies o use e Diaclosing Pany's Conrfidontial
Infonnaton, for any purposes olber (han oo cooncchon  wlh
performing Its obligalions of esercising A8 hghls herounder and
(8} shall require all persons and enliles who ame provided access
o tha Dieclosing Pary's Confidental Infermation. lo execuls
confdentality or non-disclosune agreements conlaining peowsns
wmﬂﬂa!y similar o lhase sal losih in dhis. Clause 8, The
prowdsions of this Clause B respecling Confidential information
shall nol apply to the extenl, bt orly to the extent, thal such
Canfidential Infarmation s (o) abeady known to the Facehng
Party free of amy resinction ot the time H s oblae<d rom o
Disciosing Party, (b) subsequenly learned om an indoprrdoni
lhed party free of any fesinction and walfoul Breacn of ns
provision; {c) W or becomes publcly avanlable Infough ng wionglul
acl of the Receiving Party or amy (hind pady, (d] & independently
dircaloped by Ihe Recenving Party withoul relerence 1o or use of
any Confidential Information of the Disclosing Pafy. of (@) =
requined 1o ba disciosed pursuan) 19 an Appheable idw rule
regulation, govemment requirement or Goud grder, o the rees of
ary stock exchangs. Upon the Disclosing Parly's wrillen request
al any lime, or foliowing the complofion or bermination of Whis
Agresment, the Rocehving Pady shall promplly relutn o lhe
Disciosing Party, of deskroy, all Confidential Information of ihe
Disclosing Party provided under or in conneclon with ihs
Agresmand, mchuding ol coples, pormons Bnd summanes (hereol

8, Processing Norms

Bolh Partes scknowledge and agroa thal the provissen of conaw
Sendces under Mis Agreement may require TCS 20 mieact wih
it clienls and suppliers of Customer relating 10 Ihe Sonvices as
special ageni for and on behall of the Cuslomer  and'or lo
process lransactions, in accordance with the general of spocial
guidelines, noms and instructions " Processing Norms™) eovided
by Custerner and agreed by the Panes  TCS sha'l e entited o
rely on and add n ascordance with any such Processing Moms
apreed by the partias and TCS shall incur no Faniity for clacms,
logs of damages srising #s o resufl of TCS's comphance wih the
Processing Mamms, Cusiomer ogress bo indemndy, defend and
hotd TCS and its affinles, their oMficers and employees involved
In the Sersices, hammless from any and all clams, acions
damages, habddies, costs and axpenses, inciuding oul ol lmalog
fo reasonable aflomey’s fees and expensce Fnng oot of o
reauliing from TCS' compliance with Processing Morms and thn
Customer's Fobility aiging out of this Clause shall be wtade o
I Tailality cap prividesd i Clanss 7 Fiathin, Cuslome= shall &2
responsibis for BN Bclhily ocouming undor ils control and shall
abade by all applicatie local, state, naticnal and foreipn laws,
tresties and reguistions in connection wilh Ineir vse of the
Senvice, including Ihose relaled 1o dala privacy, International
communcabons and the ransmission of technical of personal
data

10, Term And Termination

10.1 Term: Tha tarm of this Apreemen| shall commence on (he
Effective Date: and continueg for Conieact Term specdou
Schedube 1, unkess ferminaled earlior v acenrdance with e
provisions heren Tha Agreemenl may be rentwed for lurther
ormifs) on mubual agresment batween the Paries

10.2 Terminaton for Malerial Bregch, Either Pany may lermingie
this Agreomeanl mmediately by @ wriian nodce (o the eiher Pamy
7} n the evenl of a3 materinl breach by the other Pinty, by a
written notice immadiately, if the breach s nel curntie and by &
writlen notice of 30 dirys, f the breach is curabie and & not cuored
within the sald notice penod. of (5} in the event ol any
proceedings in Bankrupicy, insolwency or winding up mwnd by of
againal the other Pary or for tha appoiniment of an pesigros of
equivalent for the benel of cradiors or of a receiver o0 of any
simikar peoceedings
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10,3 Ebpct of lermirgiign, In the even! of termination or expiny of
inés Agreamend, (A] Customes shal (i) foriwilh coase 10 Cosas
andl or use any of TCS Applcation Syslems and Servees
Envitanmaent; (1) refum 1o TCS any of TCS confdential and
proptetany informabon and material in ds possession, and {8)
TGS shak (i) retum lo Customer il configential and propretary
information of Customer, [i) @ & third party sohware license i
obtained spacificaity for fhe Custormes under this Agresment and
allcws Customer to wes such softwars after lermination of thas
Agresment (as specifically denBfedd in Schedute 2), then TCS
shatl ransfer such third pary safware 1o Cusiomer on an 'AS I5*
basis. Any asdditienal fed If spplcable for such transter shall be
o by the Customer,

11, Hon Sollchation

Maithar Parmy will, wiihoul the consent of the ainer Party, empacy
o olfer o employ directly of indirecily any person engapsd oF
previoushy engiged by The ofhar in any capacity in reletion to e
prosoct, during v subsisience ol this Agreement and undd &
perusd of 34 mentns has expired afler the lermination or exply of
thils Agreement

12. Miscollansous Proviaions

121 Ipoependant Conliaclons and aasianmenl. Coch oy to thie
contrec ks an independent comracling enlity And shall rof be
deempd an agent, legal representative, oanl venlure putnes o
pariner of iha ather, Nesther Party i suthorzed o bind ihe cihaet to
any ihkd person, Cusiomss shall nol assign or branaler this
Apreament o any oblipations hetounder 1o any inird party,
wainaul the prior writtan consent of TCS..

12,2 Goyarming Law pogd Dispyte Resoition, This Agresment
shall b governed by and ierpreted in accordanca with the laws
of India. All disputes or differences whalsoever arising betwaon
the Partes, oul of o in relation lo e constiuciion, maanng and
operation of effect of this Agreemernt or esch thereof, shall be
settled Bmicably. I, howeer, (he Parties am nol abde o resove
such dispute o diflarence omicebly, the sama shall bo refomed
for Artiftration io & sole Arbitrator bo ba mutualty sgreed upon, and
faisng such sgresman b0 an Arbetration tribunal consisting of
theea arbfrators. Each Party will nominate gn arbitralor and these
beo amiralons by mitual sgreement wil appoind the  third
artilrator lo consfiule the Arbitration tibunal. The Arbilration
proceedings shall bo governed by the provisions of the Arbitration
and Concilation Aot 1886, The Arbitration procoedings wil be
carmied oid @i Mumbal and e award made in purseance (hereof
shall be bending on the Pares,

12.3 Enfire_Agwgermeni This Agreement sels fonh Ine entirk
yndersianding of fhe Paqies and supersedas all praor o
smyilanetus fepreseniabons, diLCusLions, Negoliahons ICACTS
profosals, agresments and uncorslandssgs boresen tne Parbes
hareta, with respoct. o the subect matier nereo! Each Fary
acknowledges that i has not relied on of BEEn inguced o enle?
it this Agreaman by, and Lo the ealen] pormaled by aporcates
law. o Party is nol Eable to anotwer Party in coniract o fan of o
any pther wiry 406, B repEsEntalion o wastanty ihat is rol 3o ot
in this Agreement This Agreement may be amended only by a
writen instriment signod by b duly Juthorized repeseniatve of
sach of the Parties. H any provision of this Agreamenl be heid
Irvnbd or unenforcablie by B Compeienl CoMA, SUCh provison
shall be modifad to the extenl necessary ko make it vald and
enfoiceable whist presendng the intent of the P'anas and all
oiner proviskans of this Agreemenl shall remain fuby valic and
aniprceablo unlgss otherwise agreod between tne Parties No
srovision of this Agreemenl Ao any breach tnereol will be
consdernd wived by elthor Pardy, unlets swth waiver 3 i witing
sicned on behall of that Party and ro such waiver wi consbiuie a
wakeer of, of excuse for any other or subseguent Cooach of ihe
Agraoment, Coraln provisions of ihis Agreement which by fhes
viry naiure ought 1o survive, shall 5o survive the jerminalon of

this Agroemenl

12.4 Forge Majoura. Medther Party shall be liabla for sy failure o
delay In the performance of its obfigalions under thes Agreemant
1o the sdenl such failume of deley B caused by ary feasen
beyond de roasonable contrel, such as fira. feod, feanguake
sements of nalure or acls of God, acls of state, sinkes, 3% of
wal, lerroram, nots, civil disorders, mebellions or revolstions
guarantines, embadgeds Fng omer similal CavemimOome! A0 (&
*Forca Majeure Event'). Thet alacieg Party wll emmociaiely nobty
{ha uther by reasonabike detail of the Force Majeure tvent §oa
Force Majeure Event continues for more than 30 days, oihet
Party may, by 8 writlen notice to o ofhar Pary, terminate this
Agreemen], without llabdty,

12,5 TATA Code Of Conduc]: The sctivities of all TGS employess
ore governed by ihe Tata Code of Conduct, o copy of which o
avalabla ot link

O enarer SBTB G4 ROV ISR DR 2P A 20T Ny GALHR R A
Customer agiees 1o maxe good laith eMons W notify 105
dosignated execulves of any breach of he Tata Code of Conduct
by amy TCS personnel relating 18 s Agreoment, 105 an lum
underiakes that B will maintain confidentiality of all commumeaton
recehied.

IN WITHESS WHEREDF, the Parlios hermibo have caused thie Apgregmant to ba eeocuted by their duby pulhorized reprosoniaives on the

dates) mentioned below, effective os of the Effeciive Date

RMB Global Unkersty
{"Customes?)

Tata Consufangy Services Lid,
TS _,_‘a//
By Fil —

r-'.- [} r
Hama: y Ramaswamy

= Giodal Head - Small and Medium Business
tate- ol b !T‘J(j{alﬁ\.{ = _J

S

{TC5 Proprictary and Confidentlal) —— wdr

.




e -
2 @

©00¢&00000000000@¢06

EXHIBT A
DEFINTIONS

“Agresment™ means ths Agreament for Services 10 which this Exhibit b attached, signed bataein the Parios herelo, and shad nchude all
Exhiibis, Schadukos, and offver BRachments atachod Buvots of meferanced Do,

“Authortred Users™ maans onty thosa Indhiduals working for and on botall of Customes, of for Customes's chonts, or Indaddual chients of
Customer ldentifiad in Schedula 2, who have 8 bona fide need o have access 10 TCS Appiicason System n connection with the wse of
Senvices by Cuslomes undar this Agrmernenl,

“Customer Data™ means ol apphcable nformeabon, dels and makerials funished o made avolable lo TCS andior introducsd in e
Sonvices Ervironrment by or on behal of Customes, using the TGS Application System andior Services,

“Confidentisl Information™ means and Include af busingts stanges, plans and procodUnes, propretary inkomation, sofware program
docurmentation, ook, pocesass, Mehoaoioows. data and Fnoe secrets, inlommanon relting &0 cusiomers, Bmoioytds, oF DUsiness pansos
ard pry other desipnated confidential of propristany inkrmation and matocasts of the Dusclosing Pasty, ks affliales, chenls or suppiers, [at
may be recersd o cblained by the Recesing Party 0 & resull of this Agreemen, The terms “Disclosing Party” pnd "Recerning Pary™ shad
harve the meaning assicned 1o ench of them in Clayse B,

“Contract Term™ means (e pericd of contract specifed in Schedule 1.

“Computing Enmvironment” ehall mean Customers’s computer, handware, software and operabng orwronment s idenlbed @ Schedule 2 on
uﬂhn:tdh TCE Apphcation System or component therpol shall bo instaled for Customer's use in eccordance with fhe ke Toimy
Schedule 3. . g
“Effecthve Date™ means tha cale on which this Aproement has come nlo effed, as kKentdied in Schodule 1,

*Equipment™ means cenain hardwareisaftware (nchuding networking hardware (MPLE) and softwere) ilems Wentifieg, i1 any, 'n

Schedule 2, 10 be supplled o imasde avallable Ly of o belell of TC3, wulside the Hosting Enviinencnl, Tor use by Cuslueier's
Authonsed Users stnictly for scoeszing TCS AppBoation System for the purpose of avaiing of the Services hereunder,

“Hosting Environmen(™ means TCS's serser wihin the faciites and environman manaped and vtfized by TCS 1o provide the Services 1o
Customer, inchiding 2% software, sarvivs, hardware, networks, souipment, and telecommurications facifies and tha technology Instaniod
wathiin guch sraronment and a8 deacriwed Sehadule 2
“Intelbectual Propedy Righis™ moans amy and all nielipctusd property rdghts and industnal dghts of any kind, including withoul beidaon,
copyrights, patents, Uademarks, design righds and trade secrets pnd any other lomm of mabed profection, staluiony of clhermas wherever m
It wiorkd subsisting, whether registhorned of nol
“Licenaing Conditions" maane the torme and conditlons applcabi for tme of e mepoctve flems of TCS Apphcation System or third pary
softwore, a8 bentiflod In Schodula 3,

;S-lrwhu"mmthl sanvices 1 be porformed by of on bahal of TCS uncer Ihis Agreemen! as spacifed in scope of Serdces in Schedule

“Services Commencement Date” means the date as notfied In witting by TCS 1o the Cusiomer on which the Sersces are ogrond 1o be

T,

“Senvkcos Environment” means codecivoly of sevemily (as e context may reguee] the Hosiing Enveonment, TCS Link and Equipment

“Taxea™ means sy aales, use, value aoded Lax, service Bx of any other tams of simils rature of Bry similar, aoEtional o reglacemean

?tcﬂfgr.‘h_'qu1.#appiﬂbhlnﬂ'InmnmcﬁmwiﬂrhWm&ﬁea&mmumrmwmm,w\gmnnmmr_ﬁ on

B e,

“TCS Application System” means the specifc softwars appications/solutions whelber cwrad or icansed by TCS dentfied In Schedule 3,

which TCS will efiher hosl on He Senices Emdmnment sndior instal on fa Cuslomes Environmaent for the provision ol Servces undar this

Agreament. TCS Applestion Systom inchudes, without Kmitation, progdeliry softwane programe, procesees, olgonlivms, user wierfaces

;\:*-PW. technigques and othef tangible and Intangible 1achrcad materal or Sformation and the lechnology instaled within TCS Agplestion
tem,

"TCS Link™ meaans 8 knk edher by way of a link located o a URL or o physical port prescribed by the TCS in Schedule 2 estabhshet

providied and maintained by TCS, os part of the Senices, for connecting to TCS Application System

(TCS Propretary and Confldentisl] _,/’[:}'f—_" - J_;J;_'.-. : #
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SCHEPVLE
COMTRACT DETMLE
A The drialls of the Curatomer are aa folloes;
Intitune Hame Reahitured office sddreey Pelaily ol Coniaci person <=1
RHE Gt Ulnbvaraity RME Guobad CITY MY, Fishan FKuma Bagy s
Ganganagar Foad | Wica Chalrparson
B, [cufmm-nb-rh 1515155 000
Fajasthan-3 34601 | Emal : infafEerbeiobal sau n
Contraci Tarm [ Efiectiie Dain ]
e oo Mascive Do 2¢]o5 2015 |
[ Datalle of Eontact peryun =
Cacha Inkalach P Lid 56, 5eh Faoor Deepak builang | | Mr, Alok Gupia T3
13 Nehns Place = 110 015 Ermall ; o Scachenfotech com
1 =
L
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L ICS Agolication yyyiems
TCS will provide the Tosowing mpplications:

TCS ¥ Admission Sclution

TCS 10N Acadamics Solution

TCS KON Exam and Grading Solution

TGS KON Adminisirative Sarvices Soluton
TGS ION Suppod Senvices Sofutkon

TGS KON Smar Identity Managemen! Solution
TCS KON Learning Exchange Sohdion

TCS M Halpdesk Solution

L8 Scops Of Services
Cloud Serricen

In'a Cloud Senvices emdanamant, business applications as pan of the IMT-as-a-Service will T& nosied. n-ar-aq-_-u ang
nm a1 TCS Data conters in @ seore snvironmend. The cuslomen can access thair epplications af the Dala Conre
throwgh '8 networs connaction, These applicatons will be continuously updated by TCS o sddiess e Cangng
lechnokogy, business & masikel needs,

Tha scopa hets the capabifies of the Salubonis) Togother with Activation, Cusiomer needs 10 agree on ihe

capohilifies rofovan 1o its business which needs io be finalized. ==
f;m:, Solition Narme Hyparlink
1 TCS KON Admisson Solulon hitpELiww, mbnwmwcﬁsumummwmum l|
scoptiAdmizsion Moduls pof |
z TCS 10N Acacemscs Solufion hiipe:ihwww, Icslon comidatcomiTCSEM B-‘:)qu-waa-:-'mu an |
scopelAcasemics Moduln pai
3 TGS 10H Exam and Graoing Tp - Ivewre, 1E3 500 COMIODCOMUT L S GME oW oad s o |
Saolubon scope/Exam_and_Grade_Managemaont_Solution pdf |
| 5
4 TCS 10N ASTIVSLIANYE Services Pl Jrwrwve, i SH0n COMIOGIComy 16 G ShS Downicadissiuan |
Selution scopeAdministralive_Solution. paf |
] TCE 10N HIME Soiunon itips. fwanw. iEsi0n Eomiaoicom TGS aME Down nad/ soiuban |
scopafHRMS  Satufian pdf o
B TCS [ON Payroll Soluton FiEps W, IS 51N, COMV e IC DT G5 Gh BI DO aa s 3o .
scopePayroll_Soiution pdf |
7 TS ION Fanance and Acciunling i iww I SI0n EOMIGEIEorm T Lab W BIDDwnicat spiaon
Solution seopa/FAA Solution pdf
] TGS LN Procarement asd Inventory | hilpsifwew Icaion comvdaotcom T C5SMBMownioadiasuno |
Salition seapeP A Solution pd! |
8 TCS 10N Smart icentity hip s faw tesion.com/dolcomTC S 5 B! Devnioadisaluton |
hanagement Solution sCopa/SIMS gl |
10 TCS KoM Leaming Exchanga hips s, B slnn comidulcond TS TOLB CownicansoLion |
Sohttion® scopat X paf
11 TCE (ON Halpdesk Module hiftps:feeaa lEskon EOnIDaIC LM TGS S B Uowrieagieaien |
i' seopaHeipdask Madula paf s

* The storage space will be limited 1o 500 GB

Sl e e e = . L2 f{
( ':C':.;E’—r L\
Service levaly; rar)
[ Service avallability rate at data centor [ %8% based on guanerly review o
[ Buslniess Hours Suppod | Men = Sun betwsen 7:00 = 73.00 hours | "o '+ /
Exglimions: Ny .

The calculation of the SLA excludes events such as
s  Tha svant has occumed as 8 resulf of 3 Force Mateus of during the implementation of any disaster recovery procedure

= Any aclivities andler outeges mulualy agrood upDn by the partes (planned scheduled downtime).

The las! miks access (Network (hat connects customer location and MNetwork Service Provider's Point ol Presence) or

bromdhand accass that i nol provided of manaeged by TCS of ks authorred apents,

= The fadlure of & customer's application, equipmant or facltes Including any thivd party equipment.,

»  Trouble Tickets pasocinied with new inalaliations or upgradas.

An miemuption where the cushomer sacts nof 1o reeass the senice for festing and repair and continees 2 usa i on an

impalrad basls,

s ImterupSone duning any perod where TCS or its agents are not aflowed mﬂu o m‘mﬁrmr prarmises whare (he accass
bnes are torminaied,

[TCS Proprietary and Confleentlal A
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Qur of Scope:

TCE i nol responaibis for any sofbware nol provided by TCS
Touch Sarvices s ot of scope

Support:
TCS wit ansure brosk-fix support to the appfcations mentioned in scope of services. Any change request will be administered separaiely
TCS Suppor desk can be reached by any of the foliowing: .

[ Toll Free Humoer [ 18002096030 |
E-mall | lon.sendcedeskiics com ]

Tralning
s For Implemeniation Serdces

TCS 10N leliews 8 rak-the-treiner appreach. A few usors of e salution (seiocted by Cusiomer) will be pronded wel
based Iraining ‘or iralning by the locafty based ION Consuftanis for frin, Durdlion of his will be Lp fo 3 daps af one
comenon kocation, Thesa users are expeciad fo tain cihers on the soiutions, including any ongongl tapeat ifaining need
Traning will be conducted for not moee than B hours. e day and Be exact dates will be mutuaily agecd upan

TES can o provide Instructor ied taking in o classroom envirgnmend, Thee kocation of the teunng can oo ciftos
customer or TGS premise, Any liaveling and kedging eepanies incured by our contultanic far e fraineg wil be noms
ey thie cusiomar

s The 1s! temining s ree (exciuding traveling and indging expenses). Subsequent irainings wll be a1 T 25 000 for a basch of
5 ugars (for upto 3 days), and T 40,000 for o balch-of 10 users (for upte 3 cays). This is exclusive of the ravedng ant

lodiging expances

The training package aito incledes gn onfine documentation of solutions, and conlert sensdive Help Assistant for hosted
schtion and help manuals for Dn-prismise soduthan

Dats Migration;

Tranenction Data migration from existing system of Customer o TCS syslern s oul of scope and will be charged addifonal and
can bi taken up on mates agresment betwesn TCS and Customer,

«  Howover Master gatn can ba upioaded inlo the niw system H customer can provide (he data in the format of data templatas
provided by TGS of TGS can open the system o the cusiomer prior io go-ive 1o enter the master data,

L 1CS Deslanated locations;

TCS will host ks appfications from TGS Data Centre., . LT
By = :
[ e ign f 1 \if; A
I Jw’ 1™
Hona |=1Tegisirar| ¥
| = . U
L In TC! e ') /
\ Aol
R 9 o _..-/
.
W,
Thi employess (including lemparany Bhe contract employees) of the Cusiomer that have been duly desigrated and awhoneon
1o usa 1he TES Apphoallon Sysiem
TCS point of contact: Me, Manvannan Ranganahan (manivannan ranganrathanfics com)
Customer Changs Champhon & Customar Singke Polnt of Contact: TR ; o
Hame: Ma.lshneet
Contact no @ 85888 72035/+01 11 4915 6005 fe /.77
Ermall ; lshnesl gandhi@rambajafoundalion,eg L e \
Vi Turget Emvironment ; .- e

1.  Services Environment
o) Hoating Environmenl ;

-

(TCS Proprietary and Conlidential)
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TCS will parform all necessary maintenance and support the opemtion of the Hoating Ervimnmant and he TS
Application Syslem and k2 provdds the Services In acoondence with the agreed sendca lovels. TCS will promipity lnvosiigane
and Wil maka ol commarda®y rmasonabin efforis o mmedy amy fallee of he Senices, Hosting Erviconment T0H
Application System andor the TCS Link {defined hereinater) 1o operale in good working order in accordanco with the

provisions of tha Agroement

TES Link:
Mot Appicabie

Equiprrents:
Mot Appicable

Computing Environmant
TGS mcommends tha following as minkmum configuratan fo be able lo run the TCS appécation:

» Deskiop System with 1 nos, of Intel processor = Dual Core/Core 2 Duo

Windows XP Profeselonal / Windows 2003 / Windows 7 Profesclonal (32-B1 virzion) Operating System
Minirmum 1 GB RAM

Al loast 80 GB SATA duk

17.Inch monkor

Standard keybasrd and mouta,

ME Office in the deskiops of for kiy users

Ihe supcored browsars ane Inteme Explorer 8, Firelox 23 and Chromo 28°,

= Amy chonge bn beowsar vamsion 1o ba used will ba communicaled 1o the cusiomar by tha TGS,

The network bandwidth sizing at cusiomer vte for socessing te TCS Sohrions b expacted to be approx 400Kbps for 20 conc et
users, The custormaer has confirrmisd thit an exdsting Interma! fnk at tha &8 wil be used The cuslomer will upgrade the nelwodl
bandwidih an per groswth In concirmeni vears,

au,

b.

wailabil i 1

Hardware Avallabliity: Stale of the an harcwine (senas, Siomge, nefworiing slements) configured n Aotve A o
Acthvo-Hot Standty mode ensures High Avaitabiity (HA) of our infrastructure clements,

Application Avallability: AX spplication componants (Web, Apcleation, Detabase) oo configured n Acthve Acive
made. This ensures that the applcation, &s well as data ls svalsbio 1o the customarns with high avaiabidy

Data Avaliabllity: The deployment architachim ansures that the ssrme data i avallable on mofiple servers, [0 the event
of distn issues, da's cn be recrepied with no disls koas tmom the other sersers.

Backups: Backups anp tnien every day and retained for varying perods of time (dally, woekyy and yearly] Becked-up
data is availeble off-ghe, Backup recovery tests ave porformed 81 reguiar intenvals to ensire inegrity of backups

Dats Format: [n (he event of termination of the contract TGS shall give [he cuslomer dats in silhar C5V o XL5
format In CD or through fila transfer, ;

Disastor Recovary, A Dsastar Recovery Date Centor is in operation, Data from the primary gata center is miores
anto the OR Dala Center noar roal-tima, Oporations will shift to the 0R data center in the event of a eatastrophis
failure of the prmary data contar. In addition, customen hkave the obifly to, Bt their convenisnce, logim to the DR data
eanier and verlly data svallatsin

(TCS Proprletary and Confidentlal) B
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APPENDIX- | 19 Schedule 3
USE TERMS for TCS Applicatipn System (TCS proprietary)

These Use Terms will goven the Usa by Cusiomor of TGS Arpilcm}un Sysipm (more specifically descrited in Sthedule 2). sunng e
Conbract Tem of the Agreemant for Services effectve 26 [ OS2 378 CAgreement”) signed betwaen Cusiamer ramed heren

below and Tata Consullancy Senvices Limded [TCS").

1. DEFINITIONS

Tha lofiowing captalized terms shall have the meaning sei farih peiow b all purposes of ihe Use Terms.

“Targel Environmant” shall mean Services Enviroamend of Customer Environment. &8 specdiod in ihe Schecuis & wilh rescor] to piach
component of tha TCS Appication System. “Services Environment’ has the meaning ascribed 19 i i the Agreement  “Cuslamer
Environment’ has the meaning Bacribed 10 (L in the Agrement., “Use® maosns using andfor accessing the TGS Applicabon Systcm Sy
the Authorised Usars, whether il is inskaled on Cuslomer Environment of on the Services Environment, for the purposes of viecuting,
procassing, transmifting, transkerming, koading and storing of dala in connection with the Services rendered by the TCS under this
Agroumend, [n temme of ths Use Tarms. All olher capitalized terms ustd herein but not defined above. shisf have e meanng ascnbed

to them in the Agreement

2z USAGE RIGHTS AND RESTRICTIONS
bR - (i) Subiect 1o 'the terme and conditons s forh in this Use Terms, eflective uptn ing instafaton of ine TCS Apgheatan

Wsage nohts:

Syslem by 105 of upon TCS permilling sccess o Customer of the TGS Apphication Syslem thiough any means TCS hereby grants o
Customer the nghl 1o Use as specifically parmifted unger inis Lsa Terms and 1o parmit Authorized Useds fo Use the 05 Apphcanan
Sysiem duning the Agreement for Contracl Term. The forgoing dose nol (a) authenze inglzliation of the TGS Applicatan Syslem ot
than on Torgel Environmend, (b) pormit Use of the TCS Apphication System for amy purpose olhaf 1han a5 poimines wder Ui Jsa
Tenms, of (€] permit Use of the TCS Application Syslem lo a0y Person ather ihan Aulhorized Liser. Any exensign of crange of iho
eorfactal use of tha TGS Applkcation System requires TGS phor wiillen consent and suthonrafion. Customer (3 iwepOnsitde b i
coempliance with al usage restrictions and othar applicable torms and conditions of this Use Terms by aach AdiRonieg Lisce Amy oo
or non-compliance of the larma and conditions of this Lise Terms by any Authorized User shall be ceemad o b0 & Gigich o non

compliance by Cusiomar, Customer will indamniy and defend the TCS in resoect of amy breach of this Use Temms 1o the exlont that guch
Breach prizes from any act (or tadure to a<t) by 1he Authorzed Users. (4] The usage ngnis granted herein and the poovivons ol ins Use
Taims ¢o not grant of corvey. 1o Customas any cwnership mghls and lerest or Gitle in of fo the TCS Apoicalion Syslcm any iniekeciual
Progarty Rights thersin nor do thay permit Cutlomer to make derdvalive works of 1o make copes of [he TCS Apphcatan System [0 00
axient thal TGS Application System consists of any sohwate eodes, such matonal, whon defivered 10 Customer parsuant 12 ths Lt
Terms, shal be delfivered by TCS in Object Code form only and Costomer shall net have any nghl o hicense with fespecs 1o i Souce

Code of data basa design of tha TCS Appication System
dy Marki { Cusiomer shall refain al of TCS's andior s licensars Loge. Trademan

23 r i i
Copyrigh nofice and olher progristany’ merkings of notice on the TCS Application System. Gustornar khill non pemi ang Ahonses

Users or ather persans 1a, remove, alfer of otherwise render legible any of TCS's Lopo, Trademark, Copyright nelice or eihar 2rogaskiy
or confidentiality markings thal may be placed on the TGS Appcation Syslem or componants thongo! provided 1o Customer hereundes
Customer shall not remove or aller TCS's andior s licensors” Logo, Trademark, Copyright notlice and olher progretary markings or
nalica on 8l coples of the TCS Application System or any par thensof inciuding tha documentation

2.3 Resinclions on Comving, Copying of the TCS Application Systerm is probibited excepl with TCS's pror whilon cocsenl and
sulhorization. Merher Cusiomer nor amy Authoized User is authonzed (o soll, heanse, sublicense, dislibule assign. iransier ar disinbute
or Bmashare the TCS Application Syslem of olhenwise grant any rghl under this Use Temms ko any thied party jother than Aulhonsod
Users). Any attempded sale, beensing, sublicensing, dstnbulion, marketing, assignment of time sharing mouding by inferaciive cotie o
ramoty processing services or ofharwise ghall be null and vold, Cuslomer is nod entled o, and shall nol make of permd OIRers 10,
reverse engineer, disassembla, de-compie, recreate, anhance of moddy the TCS Application System or any part ihereol of Io credto
enhancemants 1o or dervative works of ihe TCS Applcation System of any podions thereod,

2.4 . Customer will have no rights in any trademarks or sarvice marks or Irade names adogled by the TCS and/er its Ecensors
for tha TCS Application Syslem or any parl thereol.

2.5 Biapch. Should the TGS Application System ba Usad beyond the Use rights by Authonzed Users as sel oul in [fes Seclion 2, 165
shall nolify Cusiamer in wiiting requirng Cusiomes (o cure (he breach of Use Terms and if Cuslomer dons ol cure such breach wilhin 10
days for such ether perod that the TGS may permit upon Customer's request), of recelpt of witten nolice fom TGS then | 05 shall bo
entitied 1o lermingle the Use rights granted hereunder in respoct of such TGS Application System, wilhoul projudice 10 any gthes ngnis of -

remedies TCS may have under this Uisa Tems of olthervise.

1 OWHERSHIP AND PROPRIETARY RIGHTS
Customer acknowiedges and agroes thal TGS doee and wit continus 1o own all Intelleciual Propanies and Inteectual Fiogeny Rights in

or oitached o the TGS Application System, Induding wilhout Brmitadion, In or attached to any enhancemen and upgrades and any
darivalive works thareof even f made for, by of on behall of Cusiomer, Nothing conlained herein shall be consuuad as a fransfes
assignment of comveyance ty TCS to Cusiomer of the cwnership of fite 1o the Intelaciual Propery or Infellectual Propeny Rights m or
shached 1o the TCS Appicalion System or any enhancoments, upgrades of detivalve works (hereof

{TCS Proprietary and Confidential)
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In the evand of any confict betwsen the provisions of i Use Terms and thosa in the Agreement for Services or Ihe Agroemaont
notwithstanding any contrary provision amywhers else, Customer and TCS specifically agree and acknowledge thal the provisicn of 1his

Lise Terrms will prewail with respect (o tha TCS Application Syslem.

RNB Global Unlversity

By: @Emu_l'&.wéﬂ, £ gy

Hame: b:[ Wi M ‘Bﬁj ra e,

Global Head- Smail and Madiym B-umu

Title

Title: .'-{I f? LWLH}HW

(TES Proprietary and Confidential)

- Tats ConsultargEy Services Limited

—Venguswamy Ram
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SCHEDULE S
CHANGE CONTROL PROCEDURE

Either Party mary request a change in the scope of Services or defiverables bt ng such change shall be effective ard binding unloss such
charges am documaenied In 3 change control document In tha formst detcrbed in Annevure A bedow ["Change Conlrod Document™) and
signed by both paries,

It Customer desines 1o propose o changn bn Scopo of Sendces, Customer ehall dalfver to TES a chanps request in witig, describag thie
changes proposed. Frompily followdng TCS" receipt of Customer's change request, TGS shall submil a wiitten change order progosal 1o
Customer, If TCS desires to proposa any changs, TCS shall stbmit 10 the Cusiomer B weitten description of the change in e form of a
proposac changa order for Cuslomer's review and approvel, Ary ehange ordar decurment preparnd by (ha partlas thall include, srmorg offer
Herme, an estimale of additional charpes to Customer, ¥ applicable, for the modifes] Services, any addiSonal softeare o ofher mierisl
requined o mplement the change and any expecied Impact on the time schedule o senice favels undsr e Schedule 2

On Cuslomer's writhen approvid of the change order decument submitted by TGS the parties shall sign the Change Contral Document
whereupon Ihe Scope of Services in Schedulke 2 and any olher relevan! Schedubeis) shall be deemed lo have been amended by Ihe change
order.

Ha change 1o any Scops of Sendces shal be binding on the Parties uniess tha Changs Controd Diocuman! has been signes by aulfonecd
represantathves of sach pary.

Annexure A to Schedule §

Change Request Mo b4 J
Dale Inftaied: Crato Apgroved
Profect =y
Deseription of Changa:
Foliowing are the changes/additions agresd 1o
&) Schodula i
by Schedule 2
g}  Schodula 4
Approved with Changes
Tata Conswtancy Services Limilad
%
il "y | C‘Ej}"f’-ﬂ&_
Autherized Signatory Data iegisira
P T
Dste F
i
{TCS Proprletary and Confidential) 11




FEEEm— s ————=

Original for Recipient / Buyer |

Canomn

Qlng'-‘hﬁng you Always

SYSTECH PERIPHERALS
H.O. . FIRST 'C' ROAD, SARDARPURA JODHPUR (RAJ) 342003
PHONE ; +81-281-2645235 FAX : +01-291-2618419

BO: 11-B, Madar Saheb Road, Kundan Nagar, AJMER - 305001

—ATAX INVOICE (TG}

Contact Parson & Phone :

Payment Terms ;
Company GSTIN

Customer Name & Address : | Invoice No : TGl 260 Date  20/0%2022
RNB GLOBAL UNIVERSITY | Ag.No ;423 Date  26/11/2015
GANGANAGAR ROAD BICHWAL KHAR Machine Dese A3 MFD

INDUSTRIAL AREA BIKANER Model No. : IRZ002N

BIKANER |! Machine Sr.Mo. OX513045

Place of Supply : Rajasthan Stale Cd: 08 Agreed Rale BjwW ¢ 040 0,00 L

' X . Agreed Rate Col - 000 0.00 L

: DBAAGPG2B6IGIZ]  PAN: AAQPG2BEZG

MR PANKAJ JI
5252425211 Party GSTIN ¢ . PAN :
Location ; RNB GLOCBAL CITY GANGANAGAR ROAD BIKANER
q - i B METER READINGS CLR
lr{' “=e Details Date — —— g , . i ) Amaunt
Ad . Al | Ad A3 |
1.Reading This Month 20032022 | 233708 | 0 o 0
2.Reading Last Monlh 04/01/2022 2256ED 0 | o
3.Frec Copics -3952 | 1] i v} o
4.Grass Copies ] 12000 | 0 o 0
- — — b — S — I-——
5.Less Spoilage | eyl 0 0 o |
&.Net Bill Coples ' 12000 | 0| 0 | o
7.Rate/Coples L 040 | 0.00 000 | 000 |
T b ol _ ,
8.Gross Amount 450000 | 0.00 0.00 000 | 4800.00
F .00
0.00
HSN Code : 8443 CHSTHN: 43200
SGSTE%: 432,00
i IGST 18% . 0.00 I
== == ]
Taxzable Amt | 4.E00.00
1
Tox@ 18.00% | 864,00
|
TOTAL INVOICE VALUE j 5664.00

-
Rs. Five Theusand Six Hundreds Sixy-Four Only AND PAISA ONLY

1. Payment by Adc Payea Cheque/Dralt Only. {Checus Bounced Charges Rs. 5000
2. @ 24% pa interest, if payment is nel made within 15 days from the date of inveice.
3. Nil warrnty on Consumables/SparesiService.

4. TG Invoivee ralsed as per the TG Agreements.

5. Subject to Jedhpur Jurlisdiction only,

Dhur Bank Details
HIDFC Bank Ale No ot 1422020003908, 1FSC Code » HDECHiMINn42

For Systech Peripherals

N
e Lo

Cuslomer Signature & Stamp E. & QE.




Original for Recipient / Buyer

Canotn SYSTECH PERIPHERALS
= H.O,: FIRST 'C' ROAD, SARDARPURAJODHPUR (RAJ.) 342003
Rl you Ay PHONE - +01-201-2846235 FAX : +91-201-2618419
B80: 11-B, Madar Saheb Read, Kundan Nagar, AJMER - 305001
TAX INVOICE (TG}
Customer Name & Addross @ Invoice No IOTG! 261 Date 28/03/20@2
RNB GLOBAL UNIVERSITY Ag, No 1 4DB Date 01/01/2022
GANGANAGAR ROAD BICHWAL KHAR Machine Desc T AIMFD
INDUSTRIAL AREA BIKANER Model No. : iR2002N
BIKANER Machire SrNo. = QXS08417
Place of Supply : Rajasthan State Cd: 08 Alitfes RejobRdS %2 agee
Agrecd Ratg Col - = 0.00 000 L
Contact Person & Phioneo : Payment Terms.  :
MR PANKAJ I Company GSTIN = 0BAACQPGZEGRGIZ)  PAN: AAOPGIE6ZG
g252475211 Party GETIN § PAN ;
(J..o-catinn £ GANGANAGR ROAD BICHWAL, KHAR INDUSTRIAL AREA BIKANER
i g B METER READIN CLR
rl{ ce Detsils Date ST -—l-——-——--';- Ines — -!- L Amount
; Ad ' A3 Ad [ A3
1.Reading This Manth 01/01/2022 156138 a | 0 o |
2.Reading Last Month 2500712020 159634 4] | v} ]
3.Free Copies GE04 a ‘ 0 a
4.Gross Copins 1] ] | Q E o |
—— e = —=— = —— .I —
5.Less Spoilage ] {1 | e | ]
G.Met Bill Copies . IJ_ ; § -EI_| D- _T -"_l.';_:
7.RatelCopies | 0.40 000 | 000 | 0.00 |
8.Gross Amount ] 0.00 000 | 0.00 J 000 | 0.00
‘! 0G0
0.G0
HSN Code  :8443 SoRToN 4h
(- SGST®%: 0.00 |
- . IGST 18%:: 0.00 I
 Tavable Amt [ 0.00
A TOTAL INVOICE VALUE ! 0.00
Rs. Only AND PAISA ONLY
1. Payment by Alc Payee Cheque/Dralt Only. (Chezus Bounced Chorges Rs, 500/
2. @ 24% pa interest, il payment is not made within 15 days from the date of invoice.
3. Nil warrnty on Consumables/Spares/Senvice,
A. TG Invoivee raised as per the TG Agreements,
5. Subject to Jedipur Jurisdiction anly,
Our Bank Details ; For Systech Feripherals
HDFC Bank Afc No : O14220200054908, 1F54 Code : HDEFCOUO0142
Customer Signature & Stamp E. & 0.E




Performa Invoice

B M Infatrade Private Limited
Formarly B M TIRADERS

53 A Mishnupurn, Crabclis Factory Foad,
Durgapurna, Jalpur

DY AM- -1 7-001 0127

ST LN OlAAF CHAGIRR 1S

| Srate Barme © Fajasthin, Code : 08
CiNEUSE Y DORJ201 FRTCO3THZ4

£ -helisl] ¢ Beinogiamirnders.com

invoice No.
BM/0BOS20211
Diglivigry Mot

Aelerence Mo, & Dote.

‘Datied

8-Sep-21
ModelTerms of Payment

100% Advance
‘Olher Referances

Daled

~0

5 ; Buyer's Order No
Consignee (Ship 10) A 8-50p-21
RHE;.GT':'I”-F University Dispaich Do Mo, Dtliviery Mole Date
RNEB Global City
‘Ganganagar Road, Bikanar Dispatched through Destination
‘Stale Mame  ; Rajasthan, Codea : (8
" Buyer (Bill to) Terms of Delivery
'RNB Global University
|RNEB Global City
Ganganagar Road, Bikaner
;Sla'le Namo . Rajasthan, Code ; 08
-
51 Dhasoription of HIGNAGAL Chuginiiny FRanlus gt AuTeean
AN Services
1 AMC Charges 9as713 1 nos. | B301200 nos 83,012.00
ARUEA SUPPORT 01.08.2021 jo 31,07 2072
HPE Rel Nbr DOFTT20523, SAID 1067 TE4E5850
CGST Qurput 7.471.08
SGST Ouiput 7,471.08
[ Total 1 nos. 197,954.16
Amen! Changestle (in wards) E.&0E
Rupees Nincty Seven Thousand Nine Hundred Fifty Four and Sixteen paise Only
HENISAT Taxable Central Tax State Tax Tatal
walup | Rale | Amount | Fate | Amaaint Tas Arnount
GGATI0 83,012.00 9% 747108 G 747108 | 1454216
7,471.08 7.471.08 | 1494216

Tolal £3,012.00

Tau Amourd i werds) ©  Rupees Fourtoen Thousand Nine Hundred Forly Two and Sixteen paise Only

- AAECBESIER Company's Bank Detalls
i Bank Mama : Siate Bank of India
....... Ale Mo, - 32377323083

Branch & IFS Coce - Bajaj Nagar & SBEINOOO3Z2T
nfetrade Private Limited

Company’s PAN

terms faid dewn by our principals and we take no
responsinlity for any kind o1 ormisslons of errors an
their part, 2. Goods one sold will ot be 1aken back o
replaced. 3. Subject 1o Jaipur Junsdiction,

Authorized Sagnatony

This 15 a Computer Ganeralad Invowco




---=—-==== Forwarded message ---------

From: Singh, Dalject <dalject.singh@hpe.com=

Date: Wed, Jul 21, 2021 a1 6:44 PM

Subject: RE: Required: Technical Support | RNB Global University, Bikaner

Ce: technical@rnbglobal.edu.in <technicali@rmbglobal.edu.in>

Hi Pankaj
Just to inform you that HP Switches were under life time warranty
Thanks

Daljeet




